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Aspiring Authors Mary Ellen, Maggie, and
Marge sit with their teacher, Grace.

ary Ellen purses her lips,
crosses out a word, and
then continues reading.
She tells of the dog her
family adopted, of their new home in
Southwest Portland, and of family roads
trips. Next to her, Marge taps her pen
against the table, while Maggie scribbles
down notes. When Mary Ellen finished
reading, everyone claps.

M

is such a good teacher, and we wanted to
continue to provide challenging classes
to encourage creativity,” explains Nancy
Burke, Senior Center coordinator. “There
are so many talented people who use our
Center, and we want to give them what
they ask for as far as classes and lectures
that interest them. This was one way to
do that, and the participants in the class
seem to really love it.”

These women have been taking
Volunteer Teacher Grace MacLaughlin’s
Life Stories class at the Neighborhood
House Senior Center for the past few
weeks. A second home to many local
seniors, the Senior Center has added a
number of new classes to its repertoire
over the past year; other offerings
include English as a Second Language
(ESL), acupuncture, and health and
wellness for East African women. “Grace

Every Thursday from 12:30-1:30 pm,
Grace meets with seniors eager to hone
their writing skills and document
their long, colorful lives. In addition
to providing a creative outlet, research
shows that activities that keep the mind
active support maintaining cognitive
function among older adults. Once each
student has read her work, Grace shares
an aspirational piece of writing. Today,
it’s an essay from “Models for Writers”
by Alfred Rosa and Paul Eschholz.
Grace pauses between paragraphs to
ask questions and prompt the students
to better understand the writer’s tools.
“Why did the author end with that
statement? How do you get one piece
fully developed?” she asks. She urges
them to focus on the complexity of
their character—on the messy and the
beautiful aspects of being human.
Now, it’s their turn to write a character
study. Grace sets her watch and gives
them five minutes to free-write, then
another five to craft an outline for their
story. She tells them to focus on the
order of the story and add transitions.
continued on page 3
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I celebrated my one-year anniversary at Neighborhood House this
August, and it has been a remarkable experience—a year of transition
and learning. Our phenomenal board worked tirelessly to see us through
this time of change, and all of you—our amazing supporters, our
dedicated community—stood by us.
Today, we are helping thousands of Portlanders with a mix of tried-andtrue solutions and innovative programs. I hope you will take inspiration
from our “Community Impact Overview” in this newsletter; I am so
proud that we have positively impacted so many lives on so many levels
over the past year.
It is only with your help that we can continue this vital work and build on
our success, serving even more Portlanders in the year ahead. This month,
we launch our annual Partnership Campaign, our largest fundraising
drive of the year, which runs from November through January 31st. The
Partnership Campaign funds will fuel our programs in 2019, ensuring that
we can provide life-changing support for our diverse Portland community.
This year, our goal is $290,000. You can make a secure online donation at
www.nhpdx.org, or you can give by mail. With 85 cents of every dollar
donated going directly to our programs, you can be assured that we
will use your donation to effect real change here in Portland, to lend
our voice to those without one, and to ensure every Portlander is
treated with dignity and respect.

As we work to power our own Partnership Campaign, we are also
actively campaigning against Measure 105, which threatens to strip
Oregon of its status as a sanctuary state. This law, which prohibits the
use of state and local resources to enforce federal immigration law
when a person’s only accused crime is being in the country illegally,
has protected Oregonians from unjust racial profiling for over 30 years.
This November, it is vital that we vote “no.” I encourage you to sign
the pledge at orunited.org, to mobilize, and to spread the word to your
friends and colleagues.
While these are challenging times, there is also cause for hope. I hope
that we make the right decisions for our neighbors, for our state, for our
country, and for ourselves. I hope we will all recommit to justice and
decency. And by standing together, I know that we can build a diverse,
inclusive, and united city for everyone.

Steve Zimmerman
CFO, Lutheran Community
Services NW

Chris Chiacchierini
Executive Director

Education and
Perseverance:
Noor’s Story

W

hen Noor and her
husband arrived in
Portland from Iraq, they
spoke no English and
had no jobs—and they had two young
children. While they were thrilled
to be in America, they struggled to
acclimate to a new country and an
unknown culture. Eager to ensure a
bright culture for her children, Noor
enrolled her four-year-old daughter
in Neighborhood House’s Head Start
program and her infant son in Early
Head Start. She enjoyed meeting
the teachers and other parents, but
was painfully shy due to her limited

Noor found a high-quality education for her children and a new career with our Head Start program.

English. Then, her daughter’s teacher
invited her to volunteer in the Head
Start classroom.
As a Head Start volunteer, Noor’s
English rapidly improved. She decided
to enroll in the Parent Apprentice
program, which gives parents the
opportunity to act as a classroom
assistant and earn their Child
Development Associate (CDA) degree

Community Impact Overview for FY 2017-18
Our Child Care Improvement
Project provided technical
and career assistance to 123
at-home child care
providers, who served

492

families and

1,000

nearly
children with high-quality,
affordable
early
childhood
education.

32

37

adults and
children found a
safe home at 19th Avenue
Apartments.

Our early education programs
supported healthy development
and early learning for

1,680

children, ages
zero through
five.

4,652

A record-breaking
individuals received healthful food
boxes from the Emergency Food
Box Program, for a total of over
18,000 separate visits.

Our Senior Center served more than
750 seniors and hosted more than 1,500
activities, while our Senior Transportation
Program provided more than 4,800 rides.

in the process. Noor was nervous, but
Neighborhood House staff and teachers
urged her to keep trying and worked
with her to build her confidence. Two
years later, she was hired as an assistant
teacher. Today, Noor is in her second
year at Head Start and is on-track
to become a lead teacher, while her
children are thriving at their respective
schools. n

The Story of a Lifetime
continued from page 1

“These are very smart people in
my class—they know how to write.
So I’m really here to try to shake
up their patterns and get them to
think a little differently,” Grace
explains, as each woman shares
her thoughts. One talks about her
closeted uncle—so handsome and
so trapped. Another shares the story
of her complicated sister, sharp as a
tack but trapped by the gender roles
of the era.
“This is about working towards
clarifying your own thoughts on
your life experience,” says Grace, as
the women close their notebooks.
“It’s about gaining insights into our
own lives and understanding how
much we all have in common—and
it’s about having a good time!” n

DATES TO REMEMBER

Partnership Campaign
November 1–January 31
Help us reach our goal of $290,000!

Progressive Dinners

Long-time Volunteer
Driver Barbara Smith
with her trusty
chariot.

Tuesday, November 13 and Monday,
February 11, 6:00–8:30 pm
Email MCzornij@nhpdx.org to tour three
program sites and enjoy a three-course dinner.
Free!

SW HOPE

March 6–April 21

Connecting with Rides and
Friends at the Senior Center

W

hen Barbara Smith retired,
she knew that she wanted
to start volunteering—but
she also wanted to travel
the world. After 40+ years of working,
she was looking for a volunteer role
that was both meaningful and flexible.
She contacted a number of schools and
tutoring programs, but they all wanted a
one-year commitment, coinciding with
the school year. Then, while perusing the
AARP website one day, she spied a call
for volunteer drivers for Neighborhood
House’s Senior Center. After a phone
call and an interview, she started doing
two trips a week for whomever needed
help—work that she continues today, seven
years later. “Every person I’ve met has been
so grateful,” she says. “It makes me feel
good to provide a service that people really
need, and it doesn’t take much out of my
schedule.”
Today, Barbara drives a single client,
Sue, to bridge at the Senior Center each
Monday. She picks Sue up at noon, drops
her off at the Senior Center, and then
makes the return trip at 3:00 pm. Of her
client, Barbara says, “I love [Sue]. She is a
firecracker. She’s smart, well informed, and
a very interesting person. It’s not a chore
to drive her each week. Instead, every
Monday morning, I think, ‘Oh good! I get
to see Sue today.’ Sometimes, I take her

home, and we sit in my car for an hour,
just talking.”
Transportation assistance is the most
frequently requested service by Portlanders
age 60 and up. This is not a surprise, as
affordable, accessible, and reliable transport
is crucial for seniors seeking to stay in their
own homes, maintain their independence,
and avoid social isolation. Given local
and national reductions in funding for
transportation assistance, as well as an
ever-increasing need, Neighborhood House
is looking to reinvigorate and expand its
volunteer driver workforce going into the
fall season.
Volunteer drivers can use their own car or
an agency vehicle; do not need a special
driver’s license; choose the times, days,
and areas in which they wish to drive;
do no heavy lifting or weight bearing;
and receive free training in defensive
driving and passenger assistance. At
present, Neighborhood House’s Senior
Transportation Program provides nearly
500 rides for seniors and people with
disabilities each month. With a few more
hands (and cars!), we could do much more.
To learn more, contact Marc Czornij,
Neighborhood House’s volunteer and
events coordinator, at Mczornij@nhpdx.
org or 503-246-1663, extension 2117. n

Empty Bowls Soup
Dinner
Friday, April 5, 5:00–7:00 pm

Fête Locale

Saturday, May 4, 5:30–9:30 pm

Family Volunteer Nights
First Tuesday of the Month
(Second Tuesday in January)

Email MCzornij@nhpdx.org to reserve your
family’s place!

WAYS YOU CAN HELP
✜ Contribute to our annual

Partnership Campaign by
mail, online, or through
the Oregonian’s Season
of Sharing campaign.

✜ Feed hungry neighbors

through our SW HOPE
campaign; every dollar
donated provides four pounds
of food for a family in need!

✜ Gift a week at a vacation
home or your best
bottle of whiskey to our
Fête Locale auction.

✜ Volunteer your time in one of
our programs or to support
our fundraising efforts.

For more information, call
Development Director
Mari Yerger at
503-246-1663 x2119.

Partnering for People and Pets

E

veryone knows that
Portland is a dog city—
dog parks outnumber
playgrounds and yappy
hours abound. That’s why, for the past
eight years, Neighborhood House’s
Emergency Food Box Program has
partnered with The Pongo Fund to
ensure both people and pets have
plenty of nutritious food to eat. The
Pongo Fund provides premium dog
and cat food, as well as vital veterinary
care, for the pets of anyone with a
genuine need. Since its inception,
the Fund has provided healthy meals
(that means no fillers, such as corn,
wheat, or soy) for over 100,000 hungry
animals—that’s over 10,000,000 meals
in total!
At Neighborhood House, many clients
rely on their pets for companionship,
comfort, and protection—and
numerous studies have shown that
pets improve people’s mental health
through providing increased stability,
greater continuity, and deeper
meaning. While everyone wants to
give their companion animals the best
life possible, that’s not always realistic
when they themselves are dealing
with food and housing insecurity.
By meeting pets’ basic needs, The
Pongo Fund prevents pets from being
surrendered to shelters—or worse,
abandoned—and keeps families
together. With their pets’ needs taken
care of, vulnerable Portlanders can
afford more food for themselves.
Given Neighborhood House’s focus on
providing wrap-around care for those
in need, partnering with The Pongo
Fund to provide care for furry family
members was a natural fit.
“Our clients … rely on the generosity
of The Pongo Fund to help them not
only feed their pets, but to keep them,”
explains Elizabeth LaPlante, Food

The Pongo Fund, a long-time Neighborhood House partner, offers help for pets and their people
by providing premium dog and cat food at our Food Pantry.

Pantry manager. “Imagine choosing
between feeding yourself and feeding
your best friend! Too often, our needy
neighbors find themselves in just this
position. This can result in the person
sharing his human food with the pet,
which is bad for the pet and takes food
from the human.”
John, 67, a long-time Food Pantry
client, says that when he can’t get
Pongo pet food at the Pantry, he
goes to the supermarket to buy “the
least-bad cheap kind” for his beloved
12-year-old dachshund, Boomer. John
loves Boomer and wants to feed him
nutritious, additive-free pet food, but
he is on Social Security, and money
is tight. “Boomer’s small and old,”
says John. “He’s been my best buddy
since he was four years old, and he
just needs good dog food.” Thanks to
Neighborhood House’s partnership
with The Pongo Fund, John can swing

by, grab a bag of high-quality dog food,
and keep Boomer happy and healthy.
Most recently, The Pongo Fund has
added a state-of-the-art, full-serve
mobile veterinary clinic to their
services, offering lab tests and
providing complex surgeries free of
charge. In the future, Neighborhood
House looks forward to hosting the
mobile clinic and featuring on-site
veterinary visits for clients. “For
many—especially homeless, disabled,
and elderly clients—their pet is their
only companion. For many who
struggle with mental illness, their pet is
what keeps them from a mental-health
crisis, severe loneliness, and even
suicide,” says Elizabeth. “Being able to
feed and receive care for their beloved
animals keeps the human and the
animal healthy—and keeps the animal
with his best friend and out of the
shelter.” n
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facebook.com/nhpdx
We’re going green and moving to an electronic
format for our newsletter! If you want to continue
receiving a print version, email dguterman@nhpdx.org
or call 503-246-1663, ext. 2118.

In these times of growing inequity,
you still have the ability to empower our
community’s most vulnerable and make this
a fair, safe, and welcoming place for all. By
joining Neighborhood House’s Partnership
Campaign, you will effect real, lasting
change in Portland. Last year, we served a
record 4,650 individuals through our Food
Pantry and provided nearly 1,700 children
with high-quality early education.
Join us, and contribute to our Partnership
Campaign goal of $290,000 by January
31st. There are many ways to lend a hand:

✜W
 hile Neighborhood House is not in the Give!Guide this year, we are
featured in the Oregonian’s Season of Sharing campaign. All Season of
Sharing donations can be made directly at www.nhpdx.org or by mail at
7780 SW Capitol Hwy. Portland, OR 97219 until December 31st.

POWER
HOUSE

✜ S ign up through our website to make recurring
PowerHouse donations, which provide much-needed
ongoing support to essential Neighborhood House
programs in the months, and years, ahead.

✜ Give a gift of stock. Contact our Development Office at 503-246-1663
x2119 to learn how to make a convenient and secure stock donation.

✜ Resolve to volunteer in 2019. Contact our volunteer and events
coordinator, Marc Czornij, at MCzornij@nhpdx.org to learn about the
many ways in which you can help out at Neighborhood House. There’s
a place for everyone!

