
Helping Neighbors Winter 2O21

helping neighbors help themselves

Since March, the Neighborhood House 
Food Pantry has shifted to a mobile 
delivery model, providing nutritious food 
safely to peoples’ homes. Pantry use has 
nearly tripled, increasing from 2,959 
individuals served in 2019 to nearly 8,000 
people in 2020.
Our rapid ramp up is possible through an efficient 
system developed by pantry staff and key 
partnerships with local affordable housing and 
immigrant service organizations. The partnerships 
enable the pantry to arrange highly-efficient bulk 
deliveries of 40-90 food boxes to low-income housing 
communities. Even as the volume has increased, the 
pantry continues to fill customized orders to receive 
specific foods for cultural or health reasons.

Working Together to Fight Hunger
Additionally, pantry volunteers and staff have 
delivered to hundreds of seniors throughout 
Multnomah and Washington counties, many of whom 
are also immigrants living in low-income housing.
The pantry relies heavily on volunteers to deliver food 
and pack food boxes, as well as more paid staff to 
provide oversight of operations. 

“Our delivery service fills a gap by bringing food 
directly to people who face difficulty traveling to 
access food, particularly considering the COVID risk,” 
said Jim Cooper, Food Pantry Manager.

According to Feeding America, the number of 
Americans facing food insecurity due to COVID 
increased by 15% from last year, totaling at 50.4 million 
people and including 17 million children. As more and 
more Oregonians lose employment and income, the 
number of food insecure families will continue to grow. 

“We have re-imagined our food delivery system while simultaneously enlisting partners,
such as the HAKI Community, OHSU, Home Forward, and many others who work with us 

to face this problem head on.”  Jim Cooper, Food Pantry Manager
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Executive Director
FROM THE

A challenging year draws to a close
offering a chance for reflection
and hope
While 2020 often felt like a ceaseless struggle,
I am grateful for the chance to step back now and
consider last year in a new light. Most striking is how
2020 offered new ways to think about and practice
community. From transitioning our programs in response
to COVID-19, to taking a sharpened look at our organizational values, last year 
brought gifts alongside its many challenges. In these moments of change and 
learning, I see growth, newfound strength, and hope for a better future. 

An increased focus on diversity, equity, and inclusion 
Neighborhood House recently launched a new strategic plan (if you haven’t 
seen it, click here!) with a strong Equity Statement at its core. Our team identified 
that in the face of systemic racism and growing disparities faced by BIPOC 
communities, providing services is not enough;  committing to becoming an 
anti-racist organization is essential. We must openly and humbly begin our 
belated journey towards anti-racism so that we can effectively serve our entire 
community, leaving no one out. 

A new way of talking about our work 
Throughout our planning process, three measures of effectiveness emerged in 
our conversations around our work. We are proud to share these with you as 
foundational principles: 

Respect: We work to ensure everyone in our community has a seat at the 
table and every voice is heard. 
Responsiveness: We listen when we need to make changes or add new 
services, and respond to the actual needs of our community. 
Resilience: Our ultimate goal is to support people in building the futures 
they want. We respond to immediate needs while also offering resources 
that look to the future. 

By keeping “the three R’s” at the core of our work, Neighborhood House will 
continue to serve as an innovative leader in providing caring, impactful services.

This year’s Partnership Campaign 
This year’s Partnership Campaign is underway (see page 3) to ensure we can 
continue our essential work into the future. We know that 2021 will bring 
challenges of its own. We are determined, nonetheless, to remain responsive 
and to support our neighbors in living safer, healthier, and more resilient lives. 
We need your help to make this happen. Can we count on your support this 
year? 

None of this would be possible without you
Though this year has kept us physically apart, you have all been very much in 
my heart. To me, community is a source of strength, a wellspring of hope, 
resilience, and connection. Thank you for sharing in this community with us. 
Wishing you a safe and healthy 2021!

Sincerely, 

Chris Chiacchierini
EXECUTIVE DIRECTOR
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AND MCMF CHALLENGE GRANT UPDATE
Neighborhood House Partnership Campaign is entering its final month, having already raised $360,000 
towards our $400,000 goal as of January 1. Our generous community has made an incredible difference 
this year. Here are just a few highlights and exciting opportunities:

• In early December, Partnership Campaign donations were dedicated to our Senior Services 
during the new Senior Week mini-campaign. Through an anonymous match by a senior, a virtual 
Community Coffee on December 8, and amazing community support, we exceeded our Senior 
Week goal of $20,000 and raised a resounding $29,000 for our vulnerable seniors.

• For the second year, the Maybelle Clark Macdonald Fund (MCMF) is matching gifts from these 
generous donors: (1) first-time donors of $1,000+ and (2) existing major donors who increase 
their giving by $1,000+. 

• MCMF is again offering $20,000 of matching funds to inspire generous Neighborhood House 
donors to give at the $1,000+, or Leadership Circle level.

• Last year, membership in our Leadership Circle grew by 26%. Giving by these donors reached 
$500,000 for the first time ever!

• These funds were essential to Neighborhood House’s ability to respond quickly and effectively to 
the pandemic this year.

• $16,000 in matching funds remain at this time. 
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IN 2020 YEAR ALONE

By the Numbers
A YEAR OF RESPECTFUL, RESILIENT, AND RESPONSIVE SERVICES

The Food Pantry provided 7,790 people with nearly 650,000 pounds of nutritious food 
delivered to homes and community centers

Senior Services had more than 3,109 participants in free, online classes and provided over 
2,700 safe rides to essential errands and appointments

Head Start Programs began serving 89 more children and families in a new facility at 
low-income housing in Northwest Portland

School Age Programs provided, and continue to provide, child care and distance learning 
support across the city: safely caring for 15 children at King Elementary in support of working 
families, and assisting 65 more children online through the Connect Program with extra 
academic and emotional support

The Child Care Improvement Project (CCIP) provided grants and business support to all 121 
child care businesses in the program, allowing them to stay open during the pandemic and 
provide high-quality child care to essential workers

Partnership Campaign 
NEIGHBORHOOD HOUSE



School Age Programs
SUPPORTING WORKING FAMILIES AND STUDENTS COPING WITH DISTANCE LEARNING

In this abnormal and challenging school year, Neighborhood House's School Age Programs are providing 
responsive programs for students and their families across the city.

Our Connect Program serves children and families residing at an affordable housing community in Southwest 
Portland. Normally, we serve 30 students in grades 2-4, providing intensive, small-group academic afterschool 
and summer programming. Last spring was extremely challenging for our participants, as many struggled 
throughout to access and use Portland Public Schools’ online learning programs. Because these problems were 
so pervasive, we expanded our services to assist all the school-age students residing at the housing community - 
53 students in grades 2-12, including many English language learners.

We have adapted our Connect model to provide virtual tutoring as well as access to anti-poverty resources, 
including food from our mobile pantry. Extra attention from teachers had an immediate impact on attendance 
this fall, and is helping students stay on track with their assignments. 

In Northeast Portland, we are providing in-school child care and distance learning assistance to benefit students 
and parents who cannot work from home during the pandemic. We are operating one classroom of 15 
students in person at Dr. Martin Luther King Jr. Elementary, and a second is scheduled to open this month. Our 
affordable child care is enabling families to maintain employment and increase their income.

Amanda first enrolled her son, Reed, in Neighborhood House's before and after school programs at Boise 
Elementary in October of 2019. Reed initially had a difficult time adjusting to kindergarten and the change in his 
daily schedule. Program staff worked closely with Reed and were extremely supportive and respectful of his 
needs, and Reed was soon comfortable and looked forward to his time with Neighborhood House.

When COVID-19 hit and public school buildings were shuttered, our School Age Programs at three Northeast 
Portland schools were forced to close. Amanda was grateful to work from home from March thru September, 
but the added demands of parent-teaching meant she was unable to work full time and her income 
decreased.

"[The School Age Program] re-opening allowed me to be available for the full time requirements of my job and 
thus provided more fully for Reed and my basic needs," Amanda said of the program. "Reed's social time with 

peers and the Neighborhood House teachers at King these past few months have been priceless and so deeply 
needed. This program has made us feel like we are part of a community again."
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Early Learning Programs 

Mark your calendar 

EXPANDING SERVICES AND OPEN NEW NORTHWEST PORTLAND LOCATION  

IMPORTANT 2021 DATES AT NEIGHBORHOOD HOUSE!

Partnership Campaign
Ongoing through January 31

Virtual Progressive Dinners
January 14 & 19, February 17, March 10, April 21

Annual SW HOPE Community Food Drive 
March 1 - April 10: Details TBD!

Welcome Home Virtual
Hour of Hope Fundraiser 
May 20

Neighborhood House’s Early Childhood Education (ECE) programs underwent a major expansion this fall 
thanks to the Oregon Student Success Act. Approved in 2019, the act commits $200 million yearly in increased 
investment in early learning programs that combine high-quality preschool and/or child care with wrap-around 
support services for children and their families. 

The expansion allows our program to serve 70 more children and also, importantly, enables us to increase the 
length of the school day for most of our students. Last year, funding supported just 18 preschool students in a 
6-hour full day, with the remainder participating in a 3.5-hour, half-day model. This year, 144 children are benefit-
ting from the additional education and socialization time of the full-day program, while their parents benefit 
from more hours of reliable child care, making it easier for them to work.   

Another exciting outcome of the expansion is the opening of the new Neighborhood House Head Start Center 
in Northwest Portland. The center is located in the Ramona Apartments, an affordable housing site, and holds 6 
new classrooms, serving 89 new families. These include infant and toddler classrooms, allowing for an optimal 
continuum of care that is not available at our preschool-only sites. Overall, Neighborhood House’s ECE programs 
now serve well over 200 children across West Multnomah County.
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EXECUTIVE DIRECTOR

Neighborhood House is pleased to announce its

2nd Annual Welcome Home Hour of Hope Fundraiser!
This virtual event will draw more than 300 guests and aims to raise $165,000

for Neighborhood House’s essential programs. 

Sponsorships available to help support

neighbors impacted by the Covid-19 crisis, and work toward building

healthy, safe, and equitable lives for everyone. 
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