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helping neighbors help themselves

Thanks to supporters like you, 
Neighborhood House has innovated and expanded 
programs for families in need over the past year.

Amidst increasing economic disparity and an 
ongoing housing crisis, you have built pathways to 
stability and opportunity for nearly 6,000 
low-income, recent immigrant, and other 
marginalized neighbors.
 
Our dedicated staff made a number of strategic 
program enhancements and I’m proud to report 
major successes across the agency, including 
great school-readiness outcomes in our Head Start 
Program!
 
Using new program assessment strategies, we 
demonstrated that we not only reduce social 
isolation for seniors, but actually promote healthy 
behaviors.
 
Our Child Care Improvement Project had another 
great year, with 100% of our child care providers 

once again attaining licensure. The program is now 
positioned for expansion. 

In addition to these programmatic achievements, 
we lent our expertise to important community 
initiatives this year, including the Multnomah 
County Preschool for All Task Force and the West 
Portland Town Center Advisory Committee – major 
efforts to increase access to high-quality early 
learning and affordable housing. 
 
Our successes this year are made possible by the 
support of generous donors like you: neighbors 
helping neighbors.  
 
Thank you! If you have any questions about our 
community impact, please don’t hesitate to get in 
touch.

Chris Chiacchierini
EXECUTIVE DIRECTOR
cc@nhpdx.org
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COMMUNITY IMPACT By the Numbers:

PROVIDING INNOVATIVE

High-Quality 
Early Childhood 
Education
837 children, ages 0-5, took part in our 
early education programs, supporting 
healthy development and early learning.

Head Start School Readiness Testing

100% of the children identified as having 
learning/developmental challenges 
received support services.

BUILDING STRONGER

More Stable 
Families
46 families experiencing homelessness 
found a safe place to rebuild their 
lives at our 19th Avenue Apartments. 

88% of exiting families left for improved/
permanent housing. 

7,104 food boxes were distributed by 
our food pantry, providing an amazing 319,680 
healthy meals to food-insecure 
households in our community. 

SUPPORTING DIVERSE 

Equitable 
Communities
Our Head Start Program served children 
speaking 16 different home 
languages. Staff members speak 7 of those.

The Child Care Improvement Project (CCIP) 
provided technical and career 
assistance to 79 immigrant women 
in-home providers, caring for more than 
600 children.

• 100% of the CCIP providers   
   obtained their licenses within 12 
   months of enrolling.

• 81% of providers demonstrated 
   increased business income.
 

 
OUTCOMES   MEETS EXCEEDS TOTAL
Socio-emotional 52%  42%  94%
Physical  66%  25%  91%
Language  59%  14%  73%
Cognitive   66%  28%  94%
Literacy  59%  27%  86%
Math   64%  27%  91%
 *NOTE: THIS TABLE INCLUDES DATA FOR ALL OF OUR FY 2018-19
  PRE-K STUDENTS; BOTH 3-4 YEAR OLDS, AND THOSE WHO
 GRADUATED TO KINDERGARTEN.



KEEPING SENIORS

Healthy & 
Connected 
To Their 
Community
Our Senior Center served more than
900 Seniors with over 1,500 activities.

Our Senior Transportation Program 
provided 4,450 rides.

In a survey of 98 seniors, 84% said they 
felt less socially isolated because of the 
community they find at the Senior Center.

66% reported adopting a healthy 
behavior (e.g. more exercise, improved 
nutrition) as a result of coming to the 
Center. 

PREPARING YOUTH 

 For Success In 
School & Life
179 youth attended our school-age 
program, receiving before- and after-school 
care at three NE Portland schools.

30 students participated in Hayhurst 
Connect, our after-school program for at-risk 
third- to fifth-graders.

• 100% of Connect students had no, or  
    fewer, disciplinary referrals than the 
    previous school year.

• 97% attended on at least 90% of 
   school days.
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 SENIORS: Our Senior Immigrant   
 Outreach Project partnered with Asian 
Health & Services Center and HAKI (a Somali 
human services agency). We provided 53 
immigrant elders access to health & wellness 
and other important community events.

 PARENTS: To strengthen parent  
 engagement, our Head Start Program 
piloted three Family Nights with STEM, Cultural 
Night, and Carnival themes. At each event, 
families learned about the importance of play 
in their child’s learning.

 FAMILIES IN TRANSITION: A new 
 partnership with Wolf Pack Therapeutic 
Services brought mental health services to 15 
parents and children residing at 19th Avenue 
Apartments.

 CODING CAMP: Thanks to a grant from 
 the Pacific Power Foundation, our 
four-week, east side summer program featured 
our first-ever coding camp. 

 WORKFORCE TRAINING: Our Child Care  
 Improvement Project received a 
generous grant from the Oregon Community 
Foundation, positioning Neighborhood House 
to grow this ground-breaking program in
FY 19-20.  

 EQUITY AND INCLUSION: We launched  
 a Diversity, Equity, and Inclusion 
Committee to improve our capacity to serve 
and be an ally to diverse communities and to 
include program users in program 
development and agency leadership.  

A YEAR OF BUILDING FOR Greater Impact:

TO LEARN MORE, SIGN UP TO RECEIVE ONLINE NEWS, OR TO VOLUNTEER
please visit us online at NHPDX.org
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Neighborhood House brings neighbors together to reduce hunger and homelessness and to educate both 
young and old, strengthening our community by providing resources to support self-reliance, economic 
independence, and dignity in people of all ages and backgrounds.
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